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About cultural 
tourism
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Literature Poetry
Cinema Music
Architecture Visual Arts
Theatre Dance
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‘CREATIVE 
CULTURE’

Arts
Artistic creativity

Traditional art forms
Songs – Music – Dance

Stories - Poetry
Textiles - Crafts

‘OUR CULTURE’

People & Place
Cultural heritage

‘Intangible Cultural 
Heritage’
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http://www.youtube.com/watch?v=dnTXiiA
wNww&feature=relmfu

http://www.youtube.com/watch?v=6QtLwD
J-fxI&feature=relmfu
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Fame by association

Dickens

Royal Pavilion

McCartney

London

Glyndebourne

Churchill

Turner

Dame Judi Canterbury
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Ideas from 
elsewhere
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“Scotland's Islands, a year-long celebration of all 
that’s special about our people and their culture”
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Cultural Tourism collaborative marketing to 
visitors by 9 museums
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Make it fun – Historic Royal Palaces
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“Destination” cafes and shops
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Getting other people to communicate for you
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Targeting Kids and jazzing up the offer – Dino-snores at Natural History Museum
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Top Tips for Success 
in Cultural Tourism
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“Worth seeing, yes … but not worth going to see …” 
Dr Johnson
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Trends
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Live Events & Happenings

Growth in mega and micro events – from Glastonbury 
to street festivals
All types of performance – arts, culture, food, comedy
Opportunity for authentic experience of the place
Appeal of shared experiences
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Authenticity

Desire for real thing – not manufactured 
entertainment
Desire for something different from everyday
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Indulgence

‘Because I’m worth it’
Holidays and trips out are an excuse for 
indulgence and treats



Cultural Tourism

Flash Sales & Deals
No stigma attached to deals
Open or closed clubs and networks
Groupon for local sales
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Pop-ups Temporary structures where something happens
Performances, exhibitions, activities, retail
Great PR value
Opportunity to test
Festivals – ‘pop-up communities’
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Voluntourism

Opportunities to take-part – deeper experience
Link to authenticity trend
Link to ethical travel
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Marketing to Cultural 
Tourists
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Making tourism news
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Consumer & Trade:
Newpapers
Magazines
Supplements
Broadcast media
Websites
E-news
Blogs
& Social media
Partners

Looking for ‘content’ …
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Campaign ideas

Editorial for 
What’s on Guides

Items for travel trade
newsletters

Items for Press e-news

Snippets for tweets
& re-tweets

Content for advertorials
to support campaigns

Press trip ideas –
news & themes

Events for website
listings

Itineraries & trails
for website
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Making news …

Shared references … Trends / Zeitgeist

Anniversaries

Seasons

Events
& 

festivals

MoneyGrow your own

Make do & mend USA Elections

Stay-cations

In the news

Cosmetic 
surgery

Pop-ups
Bubbles
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Who are your 
cultural tourists?
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PURE INDULGENCE
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